
 

 ACACSO    Association of Car Accounting and Car Service Officers 

P.O. Box 772   ·   Rosemont, Illinois  60018 
 
Executive Committee: 

President & Chair: Robert Sullivan, GE Rail Services 
Past President: George A. Jones, CSX Transportation 
1st Vice President: Carl Yount, Terminal Railroad Association 
2nd Vice President: Barb Ward, CN 
Secretary:  Kelley-Jo Hancock, Greenbrier Management Services 
Treasurer:  Connie Koch, First Union Rail 
Agenda Committee Chair: Garry Neumann, Watco Companies 
Constitution and By-Laws Committee Chair: Cindy Roberts, First Union Rail 
Finance Committee Chair: Margaret Kelleher, TTX Company 
Site Selection Committee Chair: Julie Devlin, Montana Rail Link 
Web Site Committee Chair:  Jack Sulouff, TTX Company 

 
 
 

Agenda 
Association of Car Accounting & Car Service Officers 

Astor Crowne Plaza 
New Orleans, Louisiana 

 
 
 

Wednesday, Nov 11, 2009 
 

Executive Committee 
11:00 a.m. Executive Committee Meeting 

 
 

Meeting 

12:00 p.m. Registration 
 

1:00 p.m. Call to Order – Opening Remarks and Safety Issues 
    Robert Sullivan, Supervisor Car Accounting, GE 
 

 1:10 p.m. Welcome to New Orleans, Louisiana 
    Patrick Thompson, Downtown Development District 
 

 1:30 p.m. Introduction of Attendees 
    Robert Sullivan, Supervisor Car Accounting, GE 

Secretary’s Report 
    Kelley-Jo Hancock, Manager Equipment Accounting, GMS 

Site Committee 
Julie Devlin, Manager Car Accounting, MRL 

Treasurer’s Report 
Connie Koch, Director Rail Accounting, First Union Rail 

 

 1:50 p.m. New Orleans Public Belt Railroad – 100 Years Young 
   John Morrow, Chief Financial and Mechanical Officer, NOPB 

 

2:10 p.m. EAMWC Task Force Structure and Project Update 
    George A. Jones, Director Car Accounting, CSXT  
 

 2:30 p.m. Defect Card Tag Update 
    Robert Sanford, Manager Car Accounting, NS 
 

2:50 p.m. Refreshment Break 
 

 3:10 p.m. Decommissioning of NEMC and Restructuring of SOMC 
   Jeff Usher, AVP-Business Services, AAR 

 

 3:30 p.m. Workshop/Breakout Session – LCS Puzzles/RCH/Reclaims 
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 

    Jim Pinson, Sr. Manager Interline Transportation, Railinc 
   Lisa Gering, Manager, Car Hire, BNSF 

 

4:15 p.m. Open Forum - Questions & Answers 
 



 
 
 
 
 
Thursday, Nov 12, 2009 

 8:00 a.m. Continental Breakfast 
 

9:00 a.m. Opening Remarks 
    Robert Sullivan, Supervisor Car Accounting, GE 
 

9:10 a.m. Workshop/Breakout Session – LCS Puzzles/RCH/Reclaims 
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 

    Jim Pinson, Sr. Manager Interline Transportation, Railinc 
   Lisa Gering, Manager, Car Hire, BNSF 
 

10:00 a.m. EMIS Update and Overview 
   Alan McDonald, Director Equipment Systems, Railinc 

 

10:50 a.m. Refreshment Break 
 

11:15 a.m. Shortline Update 
   Dave Mears, Sr. Director – Equipment & Service Performance, ASLRRA 

 

12:00 p.m. Lunch 
 

1:30 p.m. Transportation and Operating Practices 
   Carl Yount, General Director Customer Solutions & Marketing, TRRA  
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 

 

2:10 p.m. Mileage Equalization 
Jim Pinson, Sr. Manager Interline Transportation, Railinc 

 

2:30 p.m. Assignment of Default Rates 
   Craig Bicknell, Manager Car Compensation, NS 

 

2:50 p.m. Refreshment Break 
 

3:15 p.m. Workshop/Breakout Session – LCS Puzzles/RCH/Reclaims 
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 

    Jim Pinson, Sr. Manager Interline Transportation, Railinc 
   Lisa Gering, Manager, Car Hire, BNSF 
 

4:00 p.m. Open Forum - Questions & Answers 
 
 
 
Friday, Nov 13, 2009 
 

 8:00 a.m. Continental Breakfast 
 

9:00 a.m. Opening Remarks 
    Robert Sullivan, Supervisor Car Accounting, GE 
 

9:15 a.m. Industry Update 
   Jeff Usher, AVP-Business Services, AAR 

 

9:40 a.m. How to Use LinkedIn for ACACSO Purposes 
  Lisa Gering, Manager, Car Hire, BNSF 

 

10:05 a.m. LCS Enhancements Regarding Rule 15 
  George A. Jones, Director Car Accounting, CSXT 

 

10:30 a.m. Site Selections 
  Julie Devlin, Manager Car Accounting, MRL 

 

10:45 a.m. Passing of the Gavel and Closing Remarks 
    Carl Yount, General Director Customer Solutions & Marketing, TRRA 
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