
 

 ACACSO    Association of Car Accounting and Car Service Officers 

P.O. Box 772   ·   Rosemont, Illinois  60018 

 
Executive Committee: 

President & Chair: George A. Jones, CSX Transportation 
Past President: Connie Schwarz, TTX Company 

1st Vice President: Robert Sullivan, GE Rail Services 
2nd Vice President: Carl Yount, Terminal Railroad Association 

Secretary:  Kelley-Jo Hancock, Greenbrier Management Services 
Treasurer:  Connie Koch, First Union Rail 

Agenda Committee Chair: Garry Neumann, Watco Companies 
Constitution and By-Laws Committee Chair: Cindy Roberts, First Union Rail 

Finance Committee Chair: Margaret Kelleher, TTX Company 
Site Selection Committee Chair: Julie Devlin, Montana Rail Link 

Web Site Committee Chair:  Jack Sulouff, TTX Company 

 

 

 

Agenda 
Association of Car Accounting & Car Service Officers 

Buena Vista Suites 
Orlando, Florida 

 

 

 
Wednesday, Nov 12, 2008 

 

Executive Committee 

11:00 a.m. Executive Committee Meeting 
 
 

Meeting 

12:00 p.m. Registration 
 

1:00 p.m. Call to Order – Opening Remarks and Safety Issues 
    George A. Jones, Director Car Accounting, CSX Transportation 
 

 1:10 p.m. Welcome to Orlando, Florida 
    Bill Driscoll, Hotel Ambassador 
 

 1:30 p.m. Introduction of Attendees 

    George A. Jones, Director Car Accounting, CSX Transportation 

Secretary’s Report 
    Kelley-Jo Hancock, Manager Equipment Accounting, GMS 

Site Committee 
Julie Devlin, Manager Car Accounting, MRL 

Treasurer’s Report 
Connie Koch, Director Rail Accounting, First Union Rail 

 

 1:50 p.m. RCH Update and Status 
   Robert Sanford, Manager Car Accounting, NS 

 

2:10 p.m. EAMWC Update 
    Deby Murphy, Director Equipment Interline Management, UP 
 

 2:30 p.m. Defect Card Tag Update 
    Dale Cassels, Manager Car Accounting, CSX Transportation 
 

2:50 p.m. Refreshment Break 

 

 3:10 p.m. History of Car Hire 
   Mike Carmichael, Director of Revenue Accounting, TTX 

 

 3:30 p.m. Workshop/Breakout Session – Car Hire/LCS/Reclaims 
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 
   Barb Ward, Manager Data Integrity & Process Improvement, CN 

   Lynn Brown, Teamleader, Car Svc/Hire, UP 
 

4:15 p.m. Open Forum - Questions & Answers 
 

5:15 p.m. Meet in Lobby of Hotel to take a bus to The Atlantic Dance Hall on the Disney Boardwalk for 
Dinner. 

 



 
 

 
 
 

Thursday, Nov 13, 2008 

9:00 a.m. Opening Remarks 
    George A. Jones, Director Car Accounting, CSX Transportation 
 

9:10 a.m. Workshop/Breakout Session – Car Hire/LCS/Reclaims 
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 

   Barb Ward, Manager Data Integrity & Process Improvement, CN 
   Lynn Brown, Teamleader, Car Svc/Hire, UP 

 

10:00 a.m. ASLRRA Update 
   Dave Mears, Sr. Director – Equipment & Service Performance, ASLRRA 

 

10:50 a.m. Refreshment Break 
 

11:10 a.m. LCS Update 
   Barb Ward, Manager Data Integrity & Process Improvement, CN 

 

11:30 a.m. Vision of Car Hire Future 
   Mike Partica, Senior Manager Car Accounting, CN 

 

12:00 p.m. Lunch 
 

1:30 p.m. EMIS Update and Overview 
   Alan McDonald, Director Equipment Systems, Railinc 

 

2:10 p.m. Railinc’s SSO Website 
Jim Pinson, Sr. Manager Interline Transportation, Railinc 

 

2:30 p.m. Terminal Carriers/TOL’s 
   Carl Yount, General Director Customer Solutions & Marketing, TRRA 

 

2:50 p.m. RailAmerica/FEC Spotlight 
   Paul A. Lundberg, Senior VP Strategic Relations, RailAmerica 

 

3:10 p.m. Refreshment Break 
 

3:30 p.m. Workshop/Breakout Session – Car Hire/LCS/Reclaims 
   Garry Neumann, VP Car Hire & Car Fleet Management, Watco 
   Barb Ward, Manager Data Integrity & Process Improvement, CN 

   Lynn Brown, Teamleader, Car Svc/Hire, UP 
 

4:15 p.m. Open Forum - Questions & Answers 
 

 
 

Friday, Nov 14, 2008 

 

9:00 a.m. Opening Remarks 
    George A. Jones, Director Car Accounting, CSX Transportation 
 

9:15 a.m. Car Hire for Shortlines 
  Gary Griswell,  AVP-Service Delivery, RMI 

 

9:50 a.m. Update on Federal Railroad Initives 
   Jeff Usher, AVP-Business Services, AAR 

 

10:10 a.m. Site Selections 

  Julie Devlin, Manager Car Accounting, MRL 
 

10:20 a.m. Passing of Gavel & Closing Remarks 
    Robert Sullivan, Supervisor of Accounting, GE Railcar 

 


