
 

 ACACSO    Association of Car Accounting and Car Service Officers 

P.O. Box 772   ·   Rosemont, Illinois  60018 
 
Executive Committee: 

President & Chair: Patty Oakley, GNWR  
Past President: Marian Ferguson, First Union Rail 
1st Vice President: Lisa Gering, BNSF 
2nd Vice President: Chauncey Fallen, GATX 
Secretary:  Kelley-Jo Hancock, Greenbrier Management Services 
Treasurer:  Connie Koch, First Union Rail 
Agenda Committee Chair: George Jones, CSX Transportation 
Constitution and By-Laws Committee Chair: Cindy Roberts, First Union Rail 
Finance Committee Chair: Margaret Kelleher, TTX Company 
Site Selection Committee Chair: Julie Devlin, Montana Rail Link 

 
 
 
 

Agenda 
Association of Car Accounting & Car Service Officers 

The Astor Crown Plaza 
New Orleans, Louisiana 

 
 
 

Wednesday, May 9, 2012 
 

Executive Committee 
9:45 a.m. Executive Committee Meeting 

 
 

Meeting 

12:00 p.m. Registration 
 

1:00 p.m. Call to Order – Opening Remarks and Safety Issues 
    Patty Oakley, Manager Fleet Administration, GNWR 
 

 1:05 p.m. Welcome to New Orleans, Louisiana 
    Tara Letort, Director of Group PR 
 

 1:25 p.m. Introduction of Attendees 
    Patty Oakley, Manager Fleet Administration, GNWR 

Secretary’s Report 
    Kelley-Jo Hancock, Manager Equipment Accounting, GMS 

Site Committee 
Julie Devlin, Manager Car Accounting, MRL 

Treasurer’s Report 
Connie Koch, Director Rail Accounting, First Union Rail 

 

 1:45 p.m. 2012/2013 Projects/Railroad Visions 
   Jim Pinson, Manager Car Hire Auditing, Railinc 

 

2:05 p.m. Car Hire Data Exchange (CHDX) Edit Project 
    Joe McClure, Senior Manager Car Accounting, KCS 
 

2:25 p.m. New Orleans Public Belt (NOPB) Update 
   John Morrow, Chief Financial and Mechanical Officer, NOPB 
 

2:45 p.m. Refreshment Break 
 

 3:05 p.m. EAC Update 
    George A. Jones, Director Car Accounting, CSXT 
 

 3:25 p.m. Workshop/Breakout Session: 
         Rule 15 Issues & Possible Solutions 

    Barb Ward, Manager Car Accounting, CN 
         Claims Training 

Scott Churchill, Accounting Analyst, CSXT 
Dale Cassels, Manager Car Accounting, CSXT 

         Deprescription and Bid & Offer Process System 
   Craig Bicknell, Manager Equipment Planning & Compensation, NS 

 

4:10 p.m. Open Forum - Questions & Answers 
 



 
 
Thursday, May 10, 2012 

 8:00 a.m. Continental Breakfast 
 

9:00 a.m. Opening Remarks 
    Patty Oakley, Manager Fleet Administration, GNWR 
 

9:05 a.m. Workshop/Breakout Session: 
         Rule 15 Issues & Possible Solutions 

    Barb Ward, Manager Car Accounting, CN 
         Claims Training 

Scott Churchill, Accounting Analyst, CSXT 
Dale Cassels, Manager Car Accounting, CSXT 

         Deprescription and Bid & Offer Process System 
   Craig Bicknell, Manager Equipment Planning & Compensation, NS 

 

9:50 a.m. DDCT Panel Discussion 
Ken Hillblom, Director Car Repair Billing, First Union Rail 
Mark Aldenderfer, Business Analysis II, Railinc 
Tricia Underwood, Manager Corporate Railcar Services, Watco Companies 
Gary Snyder, AVP Business Processes, GMS 

 

10:40 a.m. Refreshment Break 
 

11:00 a.m. UMLER/EMIS 
  Patty Oakley, Manager Fleet Administration, GNWR 

 
11:30 a.m. Spotlight on Wisconsin Southern 

    Jean Kincade, Manager Car Hire & Customer Systems, WSOR 
Lisa Butts, Manager Car Accounting, Watco Companies 

 

12:00 p.m. Lunch 
 

1:30 p.m. Sight Selection 
  Julie Devlin, Manager Car Accounting, MRL 

 

1:40 p.m. Rule 4 Initiative 
   Jackie Singer, Manager – Business Process Optimization, CN 

 

2:00 p.m. Bad Order Process Demonstration 
   Carl Yount, Vice President Marketing, Port Harbor Railroad 

 

2:50 p.m. Washington Update 
   Jeff Usher, AVP Business Services, AAR 
 

3:10 p.m. Refreshment Break 
 

3:30 p.m. Workshop/Breakout Session: 
         Rule 15 Issues & Possible Solutions 

    Barb Ward, Manager Car Accounting, CN 
         Claims Training 

Scott Churchill, Accounting Analyst, CSXT 
Dale Cassels, Manager Car Accounting, CSXT 

         Deprescription and Bid & Offer Process System 
   Craig Bicknell, Manager Equipment Planning & Compensation, NS 

 

4:15 p.m. Open Forum - Questions & Answers 
 
 
 
Friday, May 11, 2012 
 

 8:00 a.m. Continental Breakfast 
 

9:00 a.m. Opening Remarks 
    Patty Oakley, Manager Fleet Administration, GNWR 
 

9:10 a.m. Car Accounting Self Service (CASS) Update/Demo 
Mark Aldenderfer, Business Analysis II, Railinc 

 

9:45 a.m. Pool Codes 
Lynn Brown, Consultant 
 

10:10 a.m. Training/Certifications 
  Barb Ward, Manager Car Accounting, CN  

 
10:35 a.m. Car Accounting 101 Initiative & Dave’s Top 10 

Dave Mears, AVP Equipment & Services, ASLRRA 
 

10:55 a.m. Closing Remarks 
    Patty Oakley, Manager Fleet Administration, GNWR 
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