ACACSO Association of Car Accounting and Car Service Officers

P.O. Box 772 - Rosemont, Illinois 60018

Executive Committee:
President & Chair: Carl Yount, Respondek Railroad
Past President: Robert Sullivan, GE Rail Services
1st Vice President: Barb Ward, CN
2nd Vice President: Marian Ferguson, First Union Rail
Secretary: Kelley-Jo Hancock, Greenbrier Management Services
Treasurer: Connie Koch, First Union Rail
Agenda Committee Chair: Garry Neumann, Watco Companies
Constitution and By-Laws Committee Chair: Cindy Roberts, First Union Rail
Finance Committee Chair: Margaret Kelleher, TTX Company
Site Selection Committee Chair: Julie Devlin, Montana Rail Link
Web Site Committee Chair: Jack Sulouff, TTX Company

Agenda

Association of Car Accounting & Car Service Officers
Crowne Plaza — Kansas City Downtown
Kansas City, Missouri

Wednesday, May 12, 2010

Executive Committee

9:45 a.m. Executive Committee Meeting
Meeting
12:00 p.m. Registration
1:00 p.m. Call to Order - Opening Remarks and Safety Issues

Carl Yount, Vice President Marketing, Respondek Railroad

1:10 p.m. Welcome to Kansas City, Missouri
To Be Determined

1:30 p.m. Introduction of Attendees

Carl Yount, Vice President Marketing, Respondek Railroad
Secretary’s Report

Kelley-Jo Hancock, Manager Equipment Accounting, GMS
Site Committee

Julie Devlin, Manager Car Accounting, MRL
Treasurer’s Report

Connie Koch, Director Rail Accounting, First Union Rail

1:50 p.m. EAC Update
George A. Jones, Director Car Accounting, CSXT

2:10 p.m. Lazaro Port
Gil Niesen, AVP Sales Operation & Administration, KCS

2:30 p.m. Defect Card Tag Update
Dale Cassels, Manager Car Accounting, CSXT
Barb Ward, Manager Data Integrity & Process Improvement, CN

2:50 p.m. Refreshment Break

3:10 p.m. RCH Update with Addition of Privates
Robert Sanford, Manager Car Accounting, NS

3:30 p.m. Workshop/Breakout Session — LCS Puzzles/Claims/Reclaims
Garry Neumann, VP Car Hire & Car Fleet Management, Watco
Robert Sullivan, Supervisor Car Accounting, GE
Lisa Gering, Manager, Car Hire, BNSF

4:15 p.m. Open Forum - Questions & Answers



Thursday, May 13, 2010
8:00 a.m. Continental Breakfast

9:00 a.m. Opening Remarks
Carl Yount, Vice President Marketing, Respondek Railroad

9:10 a.m. Workshop/Breakout Session — LCS Puzzles/Claims/Reclaims
Garry Neumann, VP Car Hire & Car Fleet Management, Watco
Robert Sullivan, Supervisor Car Accounting, GE
Lisa Gering, Manager, Car Hire, BNSF

10:00 a.m. TSA Update
Scott Gorton, Director, Policy & Plans, TSA

10:50 a.m. Refreshment Break
11:10 a.m. Cross Border Traffic
Bob Polka, Director, International Customer Service Center, UP
11:30 a.m. What’s Happening on Capitol Hill
Ed McKechnie, Chief Commercial Officer, Watco
12:00 p.m. Lunch
1:30 p.m. Restructuring of Committees under SOMC
Jim Pinson, Sr. Manager Interline Transportation, Railinc
2:00 p.m. History of Car Hire
Mike Carmichael, Director of Revenue Accounting, TTX
2:20 p.m. Spotlight on Watco Companies
Todd Poland, Director Car Accounting, Watco
2:50 p.m. Agile Presentation
Rob Simora, AVP Product Development, Railinc
3:10 p.m. Refreshment Break
3:30 p.m. Workshop/Breakout Session — LCS Puzzles/Claims/Reclaims
Garry Neumann, VP Car Hire & Car Fleet Management, Watco
Robert Sullivan, Supervisor Car Accounting, GE
Lisa Gering, Manager, Car Hire, BNSF
4:00 p.m. Open Forum - Questions & Answers

Friday, May 14, 2010

8:00 a.m. Continental Breakfast
9:00 a.m. Opening Remarks
Carl Yount, Vice President Marketing, Respondek Railroad
9:15 a.m. NARS - National Academy of Railroad Sciences
John Irons, Senior Manager National Academy of Railroad Sciences, NARS
9:40 a.m. Spotlight on KCT

Bradley Peek, CFO, KCTL

10:05 a.m. New Technology in Car Hire Industry
Eric Smith, Service Design Specialist, RMI

10:30 a.m. Membership Feedback for Training in Car Hire
Garry Neumann, VP Car Hire

10:45 a.m. Site Selections
Julie Devlin, Manager Car Accounting, MRL

11:00 a.m. Closing Remarks
Carl Yount, Vice President Marketing, Respondek Railroad
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