ACACSO Association of Car Accounting and Car Service Officers

P.O. Box 772 - Rosemont, Illinois 60018

Executive Committee:
President & Chair: Lisa Gering, BNSF
Past President: Patty Livingston, GNWR
1st Vice President: Chauncey Fallen, GATX
2nd Vice President: Linda Patterson, Wheeling & Lake Erie
Secretary: Kelley-Jo Hancock, Greenbrier Management Services
Treasurer: Connie Koch, First Union Rail
Agenda Committee Chair: George Jones, CSX Transportation
Constitution and By-Laws Committee Chair: Cindy Roberts, First Union Rail
Finance Committee Chair: Margaret Kelleher, TTX Company
Site Selection Committee Chair: Julie Devlin, Montana Rail Link

Agenda

Association of Car Accounting & Car Service Officers
Crowne Plaza Perimeter at Ravinia
Atlanta, GA

Wednesday, November 13, 2013

Workshop

8:30 a.m. - 11:30 a.m. Car Hire 101 Claims Process
Elizabeth Morris-Thompson, Sr. Car Hire Support Specialist, GE
Morgan Brazeal, Accounting Analyst, UP
Lisa Butts, Manager Car Accounting, Watco

Meeting
12:00 p.m. Registration

1:00 p.m. Call to Order - Opening Remarks
Lisa Gering, Manager, Car Accounting, BNSF

1:05 p.m. Welcome to Atlanta
David C Cain, Director of Sales and Marketing

1:25 p.m. Secretary’s Report
Kelley-Jo Hancock, Car Hire Coordinator, GMS
Treasurer’s Report
Marian Ferguson, Asst Director Car Accounting; First Union Rail
Site Committee
Julie Devlin, Manager Car Accounting, MRL
Introduction of Attendees
Lisa Gering, Manager, Car Accounting; BNSF

1:45 p.m. Norfolk Southern — One Line Infinite Possibilities
Walter Jones, Manager Car Accounting, NS

2:05 p.m. Equipment Asset Committee (EAC) Update
George Jones, Director Car Accounting & Disbursements, CSXT

2:25 p.m. GE and Today’s Rail Landscape

Andrew Parker: Software Technical Leader, RailConnect; GE Transportation

2:45 p.m. Refreshment Break

3:05 p.m. Workshop/Breakout Sessions

Tips and Tricks — Car Hire Research Resources
Lisa Butts, Manager Car Accounting, Watco
Scott Churchill, Manager Car Accounting, CSXT

Live Model Train Demonstration — Car Service Rules
Carl Yount, Vice President Marketing, PHRR
Gary Snyder, AVP Business Processes, GMS

Centralized Car Hire (CCH)
Kristi Talley, Director Interline Product Management, Railinc
Mark Aldenderfer, Business Analyst II, Railinc

3:50 p.m. Open Forum - Questions & Answers
Lisa Gering, Manager, Car Accounting, BNSF

Meet in lobby at 4:15 to load buses for dinner at the Chamber of Commerce Rooftop



ACACSO Association of Car Accounting and Car Service Officers

P.O. Box 772 - Rosemont, Illinois 60018

Thursday, November 14, 2013
8:00 a.m. Continental Breakfast

9:00 a.m. Opening Remarks
Lisa Gering, Manager Car Accounting, BNSF

9:05 a.m. Workshop/Breakout Sessions

Tips and Tricks - Car Hire Research Resources
Lisa Butts, Manager Car Accounting, Watco
Scott Churchill, Manager Car Accounting, CSXT

Live Model Train Demonstration — Car Service Rules
Carl Yount, Vice President Marketing, PHRR
Gary Snyder, AVP Business Processes, GMS

Centralized Car Hire (CCH)
Kristi Talley, Director Interline Product Management, Railinc
Mark Aldenderfer, Business Analyst II, Railinc

9:50 a.m. Car Hire Rate Negotiation Self Service
Sara Maples, Business Analyst — Asset Utilization & Compensation; Railinc
10:10 a.m. Railroad Car Management Systems
Tony Dideo, Director Freight Car Planning & Utilization, Car Management; CSXT
10:30 a.m. Refreshment Break
10:45 a.m. Switching
Brigid Rich, Manager Marketing & Car Hire, NSHR
11:00 a.m. Greenbrier Update
Gary Snyder, AVP Business Processes, GMS
11:20am Understanding & Establishing Pool Codes
Jeff Roton; Manager System Support, NS
11:40am Car Hire Liability File (CHLF)
Mark Aldenderfer, Business Analyst II, Railinc
12:00 p.m. Lunch
1:30 p.m. Site Committee
Julie Devlin, Manager Car Accounting, MRL
1:40 p.m. Rule 4 Automation Update
Scott Churchill, Manager Car Accounting, CSXT
2:00 p.m. Event Reporting
Jim Pinson, Manager Car Hire Auditing, Railinc
2:20 p.m. UMLER Pool Codes
Jean Kincade, Manager Car Hire & Fleet, WSOR
Patty Livingston, Manager Fleet Administration, GNWR
2:40 p.m. Refreshment Break
3:00 p.m. 2014 Railinc Projects
Kristi Talley, Director Interline Product Management, Railinc
3:20 p.m. Workshop/Breakout Sessions

Tips and Tricks — Car Hire Research Resources
Lisa Butts, Manager Car Accounting, Watco
Scott Churchill, Manager Car Accounting, CSXT

Live Model Train Demonstration — Car Service Rules
Carl Yount, Vice President Marketing, PHRR
Gary Snyder, AVP Business Processes, GMS

Centralized Car Hire (CCH)
Kristi Talley, Director Interline Product Management, Railinc
Mark Aldenderfer, Business Analyst II, Railinc

4:00 p.m. Open Forum - Questions & Answers
Lisa Gering, Manager Car Accounting, BNSF



ACACSO Association of Car Accounting and Car Service Officers

P.O. Box 772 - Rosemont, Illinois 60018

Friday, November 15, 2013

8:00 a.m. Continental Breakfast
9:00 a.m. Opening Remarks

Lisa Gering, Manager, Car Accounting, BNSF
9:10 a.m. Rule 22 Update

Chauncey Fallen, Manager Transportation Services, GATX

9:45 a.m. Reclaims
Lisa Butts, Manager Car Accounting, Watco
Maurice Davis, Car Hire Analyst, Watco

10:10 a.m. Damaged and Defective Car Tracking (DDCT)
Mark Aldenderfer, Business Analyst II, Railinc

10:35 a.m. Washington Update
Jim Pinson, Manager Car Hire Auditing; Railinc

11:00 a.m. Passing Of the Gavel & Closing Remarks
Lisa Gering, Manager Car Accounting, BNSF



